
SHIELD Occupational Health (OH)

*myHealth is accessible to all staffs of PETRONAS Group of Companies under Terms & Condition (T&C) and staffs of 
PETRONAS Group Digital located in Malaysia, where SHIELD OH Database System has been rolled out.

Making Prescriptive Possible
Because we care.
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Digital health solution at your fingertips!

myHealth

myHealth is a portal that accessible to employee, was
designed to assist employees in planning, self-triggers and
better manage relevant health assessment. It is a digital
solution for employees to own their health.

myHealth aims to;

1. SYSTEMATIC - Provide a systematic tool to make health
assessment processes happens in a manner that is
seamless and effortless.

2. COST & TIME - Increase efficiency when employee can
save cost and time through combining (relevant) multiple
health assessment.

3. SELF-GOVERN - Employee can monitor and self-govern
their medical records (health ownership). Selected health
risk parameter can be viewed on myHealth screen to
create self awareness.

myHealth : What and Why? 

01

System-Generated Reminder on health 
assessment and vaccination due date.

02
Smart Planning Tool where Preventive 
Health Screening (PHS) and Fitness to Work 
(FTW) can be done in one go.

03
Self Generate Letter of Undertaking(LOU). LOU 
is also known as authorization letter for health 
assessment.

04Select Approved Medical Examiner 
(AME) of choice and preferred clinic

05
Increase employees’ self awareness by 
viewing their own assessment results. 

5S Benefits 

of 

myHealth
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1.2 Process Flow
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Step 1: Access myHealth
• Log-in to myPASSPORT
• Employee Self-Service
• Click myHealth

Step 2: Select Assessment(s)
myHealth system proposes relevant assessment to be 
done in one go upon selection. You can select 
multiple assessments or system will auto propose 
those assessments (e.g. FTW + MS Chemical) to be 
done in one go.

Step 3: Complete Questionnaire
Click the ‘Questionnaire’ Button and complete 
the designated questionnaire.

Step 4: Select AME & Clinic
Select your preferred Approved Medical 
Examiner (AME) & clinic
(Appointment at the clinic to be done by 
employee accordingly if required).

Step 5: Generate LoU
Generate/print the LoU for the 
selected assessment and bring it to the 
clinic for your appointment.

myPASSPORT

myHealth
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Process Flow - 5 Simple Steps of Letter of Undertaking Generation 
for Health Assessment

Content



Internal 7

Process Flow - 5 Simple Steps of Self-Update Info & Upload COVID-19 
Vaccine Certificate 
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1.3 User Role
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Role Responsibility

User (PETRONAS Employees)

• Keep track on when your health assessment is due and take action
• View their fitness to work, MS-Chemical and Noise results online
• Self-generated LoU
• Select preferred AME and clinic

AME 
• Approved Medical Examiner to conduct health assessment for employees
• Approved Medical Examiner to submit assessment results to PETRONAS

HSE OH Focal • Plan Health Assessment protocols for PETRONAS employees

HR

• Identify employee and assign assessment to the respective employee for pre-
placement

• Issues manual LoU to candidates who are under pre-employment.
• Issues manual LoU to PETRONAS employee for cause.

PETRONAS Contact Centre (PCC) • Manage myHealth technical issues for OPUs and PETRONAS Group Digital

Pengerang Integrated Complex Shared 
Services Centre (PIC SSC) 
Call Centre Level 1

• Manage myHealth technical issues for PRPC SB, PRPC UF, PC INA
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User Role
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2.1 Access myHealth
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Snapshot Steps

1. Go to https://mypassport.petronas.com.my using 
Microsoft Edge browser.

2. Search and click “myHealth” tab.

Note: Employee can access myPASSPORT
homepage directly via Single Sign On (SSO). No 
login credential is required for SSO if employee is 
using PETRONAS laptop.

Login credential is needed for employee who 
access myPASSPORT using non-PETRONAS laptop.

1
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Access myHealth – Option A
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Snapshot Steps

1. Go to https://mypetronas.com using a web 
browser.

2. Search and click “Employee Central” tab.

3. Under “TOOLS” click “myPASSPORT”.
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Access myHealth – Option B (1/3)
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Snapshot Steps

4. Click “Employee Self-Service”.
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Access myHealth – Option B (2/3)
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Snapshot Steps

5. Click “myHealth”.

Note: Click on “List of Approved Medical Examiner 
(AME) Clinics” to find the nearest AME in your 
area and their telephone contact for you to book 
an appointment with the clinic if required
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Access myHealth – Option B (3/3)

5

Content



2.2 myHealth Landing Page
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Snapshot Steps

1. You are now at myHealth landing page.

2. High-level health status
Mouse over will display the description of each 
status

3. Upcoming assessment(s)
Shows the past  (overdue) and current year due 
assessments

4. The validity date for printed LoU is 30 days. Once 
expired, you can always return to myHealth to re-
print and the system will issue new LoU with new 
validity period. 

5. Assessment that has been completed
If the same assessment had been done for more 
than 1 time (e.g. in 2016 & 2019), myHealth will 
display the latest record (i.e. assessment done in 
2019). You can also “Print certificate” for the job 
specific fitness to work if required.
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myHealth Landing Page
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2.3
Letter of Undertaking Request & 
Generation for Health Assessment 
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2.3.1 Select Assessment(s)
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Snapshot Steps

1. Under UPCOMING ASSESSMENT, click the 
“Assessment Type” that you would like to choose.

Note: myHealth automatically proposes employee 
to undergo relevant assessments that is due within 
the same year, at one time. 

Below are the combination compatibility as 
illustrated; 

- Multiple type of Fitness to Work (Job 
Specific) + PHS

- Multiple type of MS Chemical (planned)

Assessment Type Assessment Name Due Date

FTW – Job Specific Offshore 01.04.2020

MS - Chemical Xylene 03.05.2020

FTW – Job Specific Crane Operator 04.06.2020

MS – Chemical Mercury (Pre) 30.07.2020

MS – Audiometry Noise 31.08.2020

PHS Periodic (Preventive) 31.12.2020
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2.3.2 Complete Questionnaire
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Snapshot Steps

1. Click on “Questionnaire”.
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Complete Questionnaire (1/4)
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Snapshot Steps

2. Fill up the questionnaire.
There are 3 different sets of questionnaires;

a. MEDEX 001 Questionnaire
For PHS, FTW Job specific, FTW-For Cause and 
FTW-Return to Work assessments

Note: Once you have select your preferred AME 
and submit the questionnaire, you have to make 
appointment with the clinic if required.

(This snap shot Questionnaire is the same as 
existing MEDEX 001 Questionnaire – only 
different is the layout)

a
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Complete Questionnaire (2/4)
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Snapshot Steps

2. Fill up the questionnaire. 
There are 3 different sets of questionnaires;

b. Audiometric Questionnaire
For MS Noise assessment

Note: Once you have select your preferred AME 
and submit the questionnaire, you have to make 
appointment with the clinic if required

(This is a different set of questionnaire for MS-
Noise. To comply with new noise regulation 
2019, we must use this new set of questionnaire 
for MS-Noise)
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Complete Questionnaire (3/4)

b
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Snapshot Steps

2. Fill up the questionnaire. 
There are 3 different sets of questionnaires;

c. DOSH Medical Surveillance Questionnaire
For Medical Surveillance Chemical assessment

Note: Once you have select your preferred AME 
and submit the questionnaire, you have to make 
appointment with the clinic if required

(This snap shot Questionnaire is the same as 
existing DOSH MS Chemical questionnaire – only 
different is the layout)
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Complete Questionnaire (4/4)
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2.3.3 Select AME & Clinic
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Snapshot Steps

1. Select the “State” that you wish to perform your 
health assessment

2. Select the “Preferred AME” to perform your 
health assessment.

.
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Select AME & Clinic (1/4)
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Snapshot Steps

3. Click “Submit” button.
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Select AME & Clinic (2/4)
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Snapshot Steps

4. Once questionnaire has been submitted, you will be 
directed back to the main page. Assessment(s) that is 
ready to generate LoU will be shown in green colour. 
Below are the result upon completion.

a. The selected “Preferred AME” will be updated 
on each line of assessment.

b. The line of assessment is no longer editable
c. ”Print” icon will appear in the ‘Print LoU’ 

column. You may click on any of the “Print” 
button. myHealth will produce the LoU based 
on the assessment category as per the 
completed transactions.

Note: Before selecting your preferred AME location, 
make sure to contact the clinic to make 
appointment if required
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Select AME & Clinic (3/4)
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Snapshot Steps

5. Once questionnaire has been submitted, you will be 
directed back to the main page. Assessment(s) that is 
ready to generate LoU will be shown in green colour. 
Below are the result upon completion.

d. Once you print the LOU, that date will be 
stored in the system as date of issuance of the 
LOU and it is valid for 30 days from date of 
printing.

e. Within that 30days, you can reprint the LoU 
(e.g .misplaced the printed one) but the validity 
date remains the same within that 30 days 
period.

f. If after 30-day, assessment has not been done 
yet, employee needs to reprint the LoU from 
myHealth for a new validity date.

g. If you require to change AME after completion, 
contact myHealth Support /your OH focal for 
assistance (here use myHealth support)
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Select AME & Clinic (4/4)

5

Content



2.3.4 Generate LoU
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Snapshot Steps

1. Select your preferred “Assessment Type” and click 
“Print”. The first print action will store the date of 
issuance the system and the validity of 30 days 
starts from this date.

Note: Within that 30days, you can reprint the LoU 
(e.g .misplaced the printed one) but the validity 
date remains the same within that 30 days period.

If after 30-day, assessment has not been done yet, 
employee needs to reprint the LoU from myHealth
for a new validity date.
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Generate LoU (1/2)
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Snapshot Steps

myHealth LoU populates automatically;
✓ Date of Issuance
✓ AME & Clinic address
✓ Health Advisor
✓ HR/HSE Focal email address (for special condition)
✓ Position Title
✓ Working environment (from the answers given in 

the questionnaire by employee)
✓ employee Type (defaulted based on employee’s 

employment)
✓ Selected assessment(s)
✓ Remarks (for special condition)
✓ Billing address

Note: this is system generated LOU, no signature is 
required
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Generate LoU (2/2)
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2.4
Self-Upload COVID-19 Vaccine 
Certificate
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2.4.1
Upload Vaccination Dose 1 
Completion Info 
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Snapshot Steps

1. Click “Upload Info” button in Self-Upload COVID-19 
Vaccine Certificate section to upload your COVID-19 
vaccination information and/or vaccination 
certificate (screenshot from MySejahtera app).

Note: By default, COVID-19 vaccination indicator 
will be displayed as “Due for Dose 1”. If employee 
has uploaded 1st dose of vaccination information, 
the indicator will be updated accordingly.
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Upload Vaccination Dose 1 Completion Info (1/4)
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Snapshot Steps

2. Fill up COVID-19 vaccine information that you have 
received for Dose 1 and information for the next 
appointment date for Dose 2, appointment venue for 
Dose 2 and appointment time for Dose 2.

3. Attach COVID-19 vaccination Dose 1 Completion Page
(screenshot from MySejahtera app).

4. Tick on the check box once you have read the declaration 
and privacy statement.

5. Click “Submit” button.
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Upload Vaccination Dose 1 Completion Info (2/4)
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Note: Sample of COVID-19 
vaccination Dose 1 Completion Page 
(screenshot from MySejahtera app).



Snapshot Steps

6. Click “Yes” button to proceed.

7. Click “Close” button.

8. Click “Back” to return to myHealth landing page.
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Upload Vaccination Dose 1 Completion Info (3/4)
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Snapshot Steps

Note: 
1. Due Date for Dose 2 will be reflected 

accordingly at the header section.

2. The uploaded vaccine information for Dose 
1 will be reflected in the “History of  COVID-
19 vaccine” list.
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Upload Vaccination Dose 1 Completion Info (4/4)
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2.4.2 Notification & Reminder
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Notification & Reminder

Snapshot Steps

Note: System will trigger email notification to 
the employee, 2 weeks and 1 week prior to the 
next vaccine appointment date. 

1.  Sample of Vaccine Schedule Notification for 
Dose 2 Appointment.

Note: System will trigger weekly email reminder 
to  the employee following an overdue 
appointment. 

2.  Sample of Vaccine Schedule Reminder for 
Dose 2 Appointment.
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2.4.3
Upload Vaccination Dose 2 
Completion Info & Certificate
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Snapshot Steps

Note: 
1. Due Date for Dose 2 will be reflected 

accordingly at the header section.

2. The uploaded vaccine information for Dose 
1 will be reflected in the “History of  COVID-
19 vaccine” list.

1.   Click “Upload Info” button in Self-Upload COVID-19 
Vaccine Certificate section to upload your COVID-19 
vaccination information and/or vaccination certificate 
(screenshot from MySejahtera app) for Dose 2.
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Upload Vaccination Dose 2 Completion Info & Certificate (1/4)
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Snapshot Steps

2. Fill-up COVID-19 vaccine information that you have 
received for Dose 2.

3. Attach COVID-19 vaccination Digital Certificate (screenshot 
from MySejahtera app).

4. Tick on the checkbox once you have read the declaration 
and privacy statement.

5. Click “Submit” button.
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Upload Vaccination Dose 2 Completion Info & Certificate (2/4)
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Note: Sample of COVID-19 
vaccination Digital Certificate 
(screenshot from MySejahtera app).



Snapshot Steps

6. Click “Yes” button to proceed.

7. Click “Close” button.

8. Click “Back” to return to myHealth landing page.
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Upload Vaccination Dose 2 Completion Info & Certificate (3/4)
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Snapshot Steps

Note: 
1. COVID-19 vaccination indicator will be 

displayed as “DONE” if you have 
successfully uploaded vaccination dose 1 
and dose 2 completion info and certificate.

2. The uploaded vaccine information for Dose 
2 will be reflected in the “History of  COVID-
19 vaccine” list.
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Upload Vaccination Dose 2 Completion Info & Certificate (4/4)
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2.4.4 Up-to-Date Vaccination Status
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Snapshot Steps

Note: Vaccination status in your personal 
dashboard will be updated accordingly.
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Up-to-Date Vaccination Status
Content

Due for Dose-1

Due for Dose-2

Done



3.1 Support
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myhealth@petronas.com.my 

Business Inquiries
*e.g. Medical, HSE, PTS, LoU requirements
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Contact Information

ict.servicedesk@petronas.com

ICT Technical Issue for OPUs & 
Group Digital

+603-2331 3333

ICT Technical Issue for 
PRPCSB, PRPC UF & PC INA

pic.callcentre@petronas.com.my

+607-817 1000
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